
Census and Service Report
July 2007 - March 2008

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 1,108 714 116 110 1,828 502 1,326
PROV 4,822 4,651 144 144 9,473 4,567 4,906
KENT 1,322 593 87 91 1,911 662 1,249
SHORE 1,590 1,477 63 143 2,987 1,364 1,623
EBAY 1,356 731 73 73 2,087 702 1,385
NEWP 1,087 360 15 16 1,446 442 1,004
GHI 3,841 4,741 76 76 8,582 4,584 3,998
State Total 15,126 13,267 574 653 28,314 12,823 15,491

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 443 689 9 88 1,053 472 581
PROV 3,069 3,847 98 98 6,916 3,841 3,075
KENT 559 515 53 31 1,096 570 526
SHORE 1,080 1,375 27 123 2,359 1,253 1,106
EBAY 864 681 33 68 1,510 624 886
NEWP 679 328 8 9 1,006 392 614
GHI 2,174 4,596 0 76 6,694 4,358 2,336
State Total 8,868 12,031 228 493 20,634 11,510 9,124

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 665 25 107 22 775 30 745
PROV 1,753 804 46 46 2,557 726 1,831
KENT 763 78 34 60 815 92 723
SHORE 510 102 36 20 628 111 517
EBAY 492 50 40 5 577 78 499
NEWP 408 32 7 7 440 50 390
GHI 1,667 145 76 0 1,888 226 1,662
State Total 6,258 1,236 346 160 7,680 1,313 6,367

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 421 1,271 77 1,348 59 0 1,828
PROV 3,260 5,652 301 5,953 256 4 9,473
KENT 503 1,205 111 1,316 92 0 1,911
SHORE 597 2,125 116 2,241 149 0 2,987
EBAY 541 1,340 97 1,437 109 0 2,087
NEWP 467 938 18 956 23 0 1,446
GHI 3,069 4,743 279 5,022 491 0 8,582
State Total 8,858 17,274 999 18,273 1,179 4 28,314
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 421 605 15 620 12 0 1,053
PROV 3,260 3,455 115 3,570 85 1 6,916
KENT 503 548 22 570 23 0 1,096
SHORE 597 1,588 63 1,651 111 0 2,359
EBAY 541 869 43 912 57 0 1,510
NEWP 467 507 13 520 19 0 1,006
GHI 3,069 3,122 138 3,260 365 0 6,694
State Total 8,858 10,694 409 11,103 672 1 20,634

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 0 666 62 728 47 0 775
PROV 0 2,197 186 2,383 171 3 2,557
KENT 0 657 89 746 69 0 815
SHORE 0 537 53 590 38 0 628
EBAY 0 471 54 525 52 0 577
NEWP 0 431 5 436 4 0 440
GHI 0 1,621 141 1,762 126 0 1,888
State Total 0 6,580 590 7,170 507 3 7,680

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown Total 
Admits

NRI 307 369 6 375 7 0 689
PROV 1,841 1,942 34 1,976 29 1 3,847
KENT 233 274 3 277 5 0 515
SHORE 335 943 27 970 70 0 1,375
EBAY 274 383 11 394 13 0 681
NEWP 129 178 13 191 8 0 328
GHI 1,878 2,340 87 2,427 291 0 4,596
State Total 4,997 6,429 181 6,610 423 1 12,031

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients 

NRI 202 1,006 67 1073 51 0 1,326
PROV 1,619 2,886 217 3103 183 1 4,906
KENT 270 810 96 906 73 0 1,249
SHORE 345 1,111 82 1193 85 0 1,623
EBAY 275 940 82 1022 88 0 1,385
NEWP 274 720 3 723 7 0 1,004
GHI 1,344 2,295 175 2470 184 0 3,998
State Total 4,329 9,768 722 10,490 671 1 15,491
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 202 359 11 370 9 0 581
PROV 1,619 1,329 77 1406 49 1 3,075
KENT 270 226 14 240 16 0 526
SHORE 345 666 44 710 51 0 1,106
EBAY 275 534 33 567 44 0 886
NEWP 274 333 0 333 7 0 614
GHI 1,344 867 51 918 74 0 2,336
State Total 4,329 4,314 230 4,544 250 1 9,124

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 647 56 703 42 0 745
PROV 1,557 140 1697 134 0 1,831
KENT 584 82 666 57 0 723
SHORE 445 38 483 34 0 517
EBAY 406 49 455 44 0 499
NEWP 387 3 390 0 0 390
GHI 1,428 124 1552 110 0 1,662
State Total 0 5,454 492 5,946 421 0 6,367

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI PROV KENT SHORE EBAY NEWP GHI
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 492 72 119 101 0 49 38 114
Contacts 37459 3364 7780 13059 0 1499 3982 7775
Hours 125015 5107 15291 51616 0 3734 14232 35036
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 17 8 3 0 0 0 0 6
Contacts 174 69 41 0 0 0 0 64
Hours 161 47 44 0 0 0 0 71
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 825 505 9 15 154 0 61 81
Contacts 17785 0 1095 0 1393 0 4510 10787
Hours 229711 53799 5066 6518 103747 0 6526 54055
JOB FINDING/DEVELOPMENT
Hours 789 362 427 0 0 0 0 0
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0
Hours 6419 6419 0 0 0 0 0 0
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STATE NRI PROV KENT SHORE EBAY NEWP GHI
OUTPATIENT PROGRAM ELEMENT 
COUNSELING
Clients Served (Avg/Mnth) 675 113 319 55 75 55 7 49

Contacts   Individual 7509 1667 2806 696 699 789 294 558
  Group 4586 2298 1330 436 333 189 0 0
  TOTAL 12095 3965 4136 1132 1032 978 294 558

Hours   Individual 6769 1161 2585 692 728 744 164 696
  Group 5335 2197 1965 439 494 241 0 0
  TOTAL 12104 3357 4550 1131 1221 985 164 696

FAMILY TREATMENT
Clients Served (Avg/Mnth) 5 2 0 1 0 1 0 0
Contacts 69 32 0 16 1 20 0 0
Hours 57 24 0 17 1 15 0 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 66 10 0 8 47 1 0 0
Contacts 1991 332 2 140 1509 7 1 0
Hours 1676 107 4 141 1417 7 1 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1869 283 600 191 99 246 82 368
Contacts 24906 4460 7683 2401 922 4053 1257 4130
Hours 12805 2282 3781 1323 472 2393 669 1885
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 2432 341 392 309 146 207 151 885
Contacts 85325 10364 7511 9488 14497 4268 15154 24043
Hours 79714 6772 7523 10003 14985 3412 9515 27505
CPST-I
Clients Served (Avg/Mnth) 112 0 0 0 0 22 0 90
Contacts 2869 0 0 0 0 313 0 2556
Hours 3031 0 0 0 0 273 0 2758
MOBILE TX TEAM I
Clients Served (Avg/Mnth) 908 94 169 149 93 70 96 237
Contacts 128111 11534 27554 20570 10460 7463 18537 31993
Hours 79496 7377 16186 17955 6225 4462 8075 19217
MOBILE TX TEAM II
Clients Served (Avg/Mnth) 1080 124 250 132 117 129 109 218
Contacts 59457 8283 13763 7597 5003 5460 7746 11605
Hours 49362 5710 12990 7602 4298 4412 4869 9482
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 133 19 27 25 20 14 2 27
Contacts 1676 248 294 279 372 180 16 287
Hours 1769 282 274 464 238 179 8 325
TELEPHONE
Contacts 1656 12 119 125 357 0 650 393
Hours 441 3 46 55 62 0 200 76
TOTAL EMERGENCY
Contacts 3332 260 413 404 729 180 666 680
Hours 2210 284 321 519 300 179 208 401
OTHER
Clients Served (Avg/Mnth) 86 0 32 0 0 0 0 54
Contacts 1000 0 299 0 0 0 0 701
Hours 253 0 146 0 0 0 0 107
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YTD RESIDENTIAL STATE NRI PROV KENT SHORE EBAY NEWP GHI
RESIDENTIAL
Clients Served (Avg/Mnth) 346 54 92 21 20 16 41 101
Bed Days 90802 14718 23416 5722 5323 4288 11079 26256

YTD GOP DATA STATE NRI PROV KENT SHORE EBAY NEWP GHI
*Adults Only*
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2409 197 990 175 270 294 149 333

Contacts Individual 31820 2825 11735 2393 2589 4223 2320 5735
Group 21551 284 19582 239 1270 104 72 0
TOTAL 53371 3109 31317 2632 3859 4327 2392 5735

Hours Individual 31973 3080 11334 2441 2832 4112 2208 5967
Group 29435 255 26832 341 1761 149 97 0
TOTAL 61408 3335 38166 2782 4593 4261 2305 5967

FAMILY TREATMENT
Clients Served (Avg/Mnth) 19 5 0 4 1 8 1 0
Contacts 221 63 0 46 11 95 6 0
Hours 221 58 0 51 11 95 6 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 314 0 204 10 29 57 14 0
Contacts 25223 4 23620 206 344 825 224 0
Hours 31982 4 30397 211 339 806 226 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1208 132 369 44 133 205 202 122
Contacts 13704 1429 4188 419 1220 2170 3118 1160
Hours 6727 831 1920 279 675 1267 1293 462
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*Adults Only* STATE NRI PROV KENT SHORE EBAY NEWP GHI
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth 634 107 262 62 71 23 19 91
Contacts 12182 1951 4689 969 1676 310 1366 1221
Hours 10305 1230 4113 1184 2006 336 784 652
CPST-I
Clients Served (Avg/Mnth) 32 0 0 0 0 32 0 0
Hours 486 0 0 0 0 486 0 0
Contacts 474 0 0 0 0 474 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 661 69 147 89 54 33 25 244
Contacts 7947 1410 1788 946 730 422 229 2422
Hours 8669 1157 1699 1593 642 444 253 2882
TELEPHONE 0
Contacts 4104 1233 541 73 414 0 893 950
Hours 1117 231 234 34 72 0 349 197
TOTAL EMERGENCY 0
Contacts 12051 2643 2329 1019 1144 422 1122 3372
Hours 9787 1388 1933 1627 714 444 602 3079
OTHER
Clients Served (Avg/Mnth) 1 0 1 0 0 0 0 4
Contacts 7 0 7 0 0 0 0 36
Hours 4 0 4 0 0 0 0 12
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 2403 426 767 4 0 1137 19 50
Participants 2001 1277 599 1 0 0 17 107

Elderly Staff Hrs 41 5 0 0 0 0 30 6
Participants 104 23 0 0 0 0 33 48

Adult Staff Hrs 346 184 22 71 0 0 44 26
Participants 1657 1464 35 96 0 0 41 21

EDUCATION
  Child Staff Hrs 247 128 0 109 0 6 1 3

Participants 1610 1327 0 278 0 0 1 4
Elderly Staff Hrs 52 6 0 2 0 0 9 36

Participants 259 30 0 1 0 0 123 105
Adult Staff Hrs 937 111 5 14 0 0 3 804

Participants 2359 746 3 9 0 0 3 1598
TOTAL ALL  

  Child Staff Hrs 2650 554 767 113 0 1143 20 53
Participants 3611 2604 599 279 0 0 18 111

Elderly Staff Hrs 92 11 0 2 0 0 39 41
Participants 363 53 0 1 0 0 156 153

Adult Staff Hrs 1283 295 27 85 0 0 47 829
Participants 4016 2210 38 105 0 0 44 1619
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